


Welcome to Checkpoints

The New Jersey Department of Transportation is dedicated to providing quality services to its  
customers, the citizens of New Jersey.  Checkpoints is a directory of our services that we hope 
will be useful to you in doing business with us.

 Checkpoints is divided into three sections for your quick and easy reference.  

 •  The white pages list all NJDOT services alphabetically by subject.  Additional 
        white pages in the back list NJDOT publications.
 •      The pink pages list phone numbers for the most frequently requested services 
        available in our North, Central and South regional offi ces. 
 •      The yellow pages contain addresses and phone numbers for transportation 
        services provided by organizations other than the New Jersey Department of 
        Transportation.

Visit NJDOT and Motor Vehicle Commission on the Web:
www.nj.gov/transportation

Visit the State of New Jersey offi cial Web site:
www.nj.gov

Visit the Offi ce of the Governor Web site:
www.nj.gov/governor

We welcome your suggestions for future editions of Checkpoints.  Please send them to the 
NJDOT Communications Offi ce, PO Box 600, Trenton, NJ 08625-0600.

Checkpoints is also available on the Internet at 
www.nj.gov/transportation/publicat
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TO NJDOT HEADQUARTERS (1035 Parkway Avenue, Trenton)                                                                     
www.nj.gov/transportation

FROM NORTHEAST:  Take the NJ Turnpike to Exit 7A, then take I-195 West.  Follow signs for Route 
29 North.  On Route 29 North, go through four traffi c lights.  At the fi fth light, turn right at the Sunoco 
gas station (Sullivan Way).  Proceed under the railroad bridge, keep to the left and proceed to the next 
traffi c light.  Turn right at the light (Lower Ferry Road).  At the next light, turn right (Parkway Avenue).  
Make a quick right into the parking lot.
FROM NORTHWEST:  Take either Route 206, Route 31 or Route 1 South to I-95 South.  Take Exit 3 
(Scotch Road).  Make a left onto Scotch Road.  Proceed to the third traffi c light and make a left (Parkway 
Avenue).  The next traffi c light will be Parkway Avenue and Lower Ferry Road.  Proceed through the light 
and make a quick right into the parking lot.
FROM SOUTH:  Take I-295 North to Exit 60, then take Route 29 North.  Follow directions “From 
Northeast” above.
FROM PHILADELPHIA:  Take I-95 North, go over the Scudder Falls Bridge.  Take Exit 2 (Harbourton/
West Trenton).  At end of ramp, make a right (Bear Tavern Road).  At fi rst traffi c light, make a left (West 
Upper Ferry Road, will become Parkway Avenue).  The third traffi c light will be Parkway Avenue and 
Lower Ferry Road.  Proceed through the light and make a quick right into the parking lot.

TO NJ MOTOR VEHICLE COMMISSION BUILDING (225 East State Street, Trenton)          
www.nj.gov/mvc 

FROM NORTH:  Take Route 1 South into Trenton.  Go past the Perry Street exit, then get into the right 
lane.  Take the next exit, about 1/2 mile ahead.  At the bottom of the exit ramp, there is a traffi c light.  Turn 
right (Stockton Street).  The MVC Regional Service Center is on the corner, across from NJ Network.  
THIS IS NOT THE MVC HEADQUARTERS BUILDING.  Continue straight on Stockton Street.  Make the 
fi rst left turn (Ernie Kovacs Place).  The MVC Headquarters parking deck is midblock, on the right.
FROM SOUTH:  Take Route 206 North to I-195 West.  I-195 turns into Route 129.  Proceed onto Route 
29, to the Market Street exit.  At the light, turn left.  Proceed to the next light and turn right (Stockton 
Street).  Go past the NJ Network building and turn left onto Ernie Kovacs Place.  The MVC Headquarters 
parking deck is midblock, on the right.

TO NJ TRANSIT HEADQUARTERS (1 Penn Plaza East, Newark)                        
www.njtransit.com

FROM NJ TURNPIKE:  Take Exit 15E (Newark/Jersey City).  After toll, follow sign to Newark/Raymond 
Boulevard.  Stay on Raymond Boulevard to Newark Penn Station (Raymond Boulevard is a one-way street).  
Penn Station will be on your left, and NJTRANSIT Headquarters will be on your right. 
FROM THE GARDEN STATE PARKWAY:  Take Exit 145 (East Orange/I-280).  Follow signs for I-280 East.  
After approximately 1 mile, I-280 will divide.  Stay to the right (the exit to the left will be First Street).  Continue 
to the right and take the fi rst exit (Martin Luther King Boulevard).  Make a right, then immediately make the 
fi rst left.  Proceed two blocks and make a right (Broad Street).  Keep to the left and continue one-half mile 
until the road forks.  Bear left at the fork and continue to Raymond Boulevard, then turn left.  Continue on 
Raymond Boulevard (Gateway Hilton and Newark Penn Station will be on your right).  Go under railroad 
bridge.  NJTRANSIT Headquarters will be on your left.
FROM THE LINCOLN TUNNEL:  Take Route 3 West to exit for Route 21 (Newark).  Continue on Route 21 
until highway ends and becomes McCarter Highway.  Continue on McCarter Highway to Raymond Boulevard.  
Make a left onto Raymond Boulevard.  The Gateway Hilton and Newark Penn Station will be on your right.  
Go under railroad bridge.  NJTRANSIT Headquarters will be on your left.
FROM THE HOLLAND TUNNEL:  Follow signs for Routes 1 & 9 South (keep to the left).  Take the Pulaski 
Skyway to the Raymond Boulevard exit. Continue on Raymond Boulevard to Newark Penn Station.  Penn 
Station will be on your left, NJTRANSIT Headquarters will be on your right.
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DIRECTIONS TO FACILITIES

TO NJDOT REGION NORTH HEADQUARTERS (200 Stierli Court, Mt. Arlington)         

FROM I-80:  Get off at Exit 30.  Head north on Howard Boulevard (Make a right at the bottom of the ramp 
if you were on I-80 West and a left if you were on I-80 East).  Proceed to the fi rst traffi c signal at Stierli 
Court, approximately 500 feet ahead.  Make a right onto Stierli Court and then make the fi rst right turn, 
which is the driveway entrance to 200 Stierli Court.

FROM NORTH OF I-80:
From the George Washington Bridge - Take I-95 South to I-80 West. Follow directions “From I-80” 
above.
From the Garden State Parkway - Take the Garden State Parkway South to Exit 159 and follow signs 
I-80 West.  Follow directions “From I-80” above.
From I-287 South - Take I-287 South to I-80 West.  Follow directions “From I-80” above.

FROM SOUTH OF I-80:
From the New Jersey Turnpike - Take the NJ Turnpike North and get on the Western Spur by following 
signs for the George Washington Bridge.  Exit the Turnpike at Exit 15W and follow signs for I-280 West.  
Take I-280 West to I-80 West.  Follow directions “From I-80” above.
From the Garden State Parkway - Take the Garden State Parkway North to Exit 145 and follow signs for 
I-280 West.   Take I-280 West to I-80 West.  Follow directions “From I-80” above. 
From I-287 - Take I-287 North to I-80 West.  Follow directions “From I-80” above.

TO NJDOT REGION CENTRAL HEADQUARTERS (100 Daniels Way, Freehold)

FROM NORTH:
From the NJ Turnpike - Exit 8, then take Route 33 East to the Route 9/Route 79 exit.  Take Route 
79 North to Daniels Way.
From the Garden State Parkway - Exit 100, then take Route 33 West to Route 79 South to Daniels Way.  
From Route 9 - Take Route  79 North to Daniels Way.

FROM SOUTH:
From the NJ Turnpike - Take Exit 7A, then take I-195 East to Exit 28 (Route 9 North) to Route 79 
North to Daniels Way.
From the Garden State Parkway - Take Exit 98, then take I-195 West to Exit 28 (Route 9 North) to 
Route 79 North to Daniels Way.
From Route 9 - Take Route 79 North to Daniels Way.

TO NJDOT REGION SOUTH HEADQUARTERS (One Executive Campus, Cherry Hill)

From I-295 (Northbound or Southbound) - Take Route 295 to Exit 34B (Route 70 West).  Proceed 
approximately 4 miles (past the old Garden State Race Track).  Turn right into the Executive Campus at 
Cherry Hill, Building #1.

From NJ Turnpike - Take the NJ Turnpike to Exit 4 to Route 73 North.  Entrance for Route 295 South is 
approximately one mile on right.  Take Route 295 South to Exit 34B (Route 70 West).  Proceed approximately 
4 miles (past the former Garden State Race Track).  Turn right into the Executive Campus at Cherry Hill,  
Building #1.  
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New Jersey Department of Transportation
Administrative Offi ces
1035 Parkway Avenue

Trenton,  NJ  08625

Commissioner                                                                 PO Box 601                        609-530-3536

Deputy Commissioner                                                    PO Box 600                        609-530-4314

Chief of Staff                                                                    PO Box 600                        609-530-2002

Assistant Commissioner for                                          PO Box 600                        609-530-5955
         Administration

Assistant Commissioner for                                          PO Box 600                        609-530-2529
         Capital Program Management

Assistant Commissioner for                                         PO Box 600                        609-530-6499
         Interagency Coordination

Assistant Commissioner for                                         PO Box 600                        609-530-2012
         Intergovernmental Relations

Assistant Commissioner for                                          PO Box 607                        609-530-2590
         Operations

Chief Financial Offi cer                                                    PO Box 600                        609-530-2046

Assistant Commissioner for Planning                          PO Box 600                        609-530-3855
         and Development           

Director of Motor Vehicle Commission                         PO Box 160                        609-292-4570

Legislative Relations                                                      PO Box 600                        609-530-4821

Director of Communications                                          PO Box 600                        609-530-4280

Director of Transportation Services                              PO Box 610                        609-530-2080

Regional Operations                             

         North Region                                                                                                      973-770-5170
         200 Stierli Court
         Mt. Arlington, NJ  07856

         Central Region                                                                                                   732-409-3263
         100 Daniels Way
         Freehold,  NJ  07728

         South Region                                                                                                     856-486-6600
         One Executive Campus, Route 70 West
         Cherry Hill, NJ 08002

       ADMINISTRATIVE  OFFICES
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AVIATION EMERGENCIES, ACCIDENTS AND VIOLATIONS
        During business hours (8:30 a.m. to 4:30 p.m. Mon. - Fri.)                 609-530-2908

        During non-business hours, call the nearest State Police                   609-882-2000
        barracks or State Police Headquarters                                                

ANIMAL REMOVAL, DRAINAGE, FLOODING, POTHOLES, SNOW REMOVAL, ICE 
CONTROL ON STATE HIGHWAYS
        These numbers are operational 24 hours, 7 days a week

        North:     Bergen, Essex, Hudson, Morris, Passaic,                           201-797-0300
                        Sussex, Union counties and portions of Warren
                        County (including Route 57 and north)

        Central:   Mercer, Middlesex, Monmouth, Ocean,                               732-308-4086 
                        Hunterdon, Somerset counties and Warren 
                        County (from Hunterdon border to Route 57)

        South:     Atlantic, Burlington, Camden, Cape May,                           856-486-6630
                        Cumberland, Gloucester, Salem counties
                        
TRAFFIC SIGNAL MALFUNCTIONS
        Call the appropriate regional electrical offi ces:

        North:     Bergen, Essex, Hudson, Morris, Passaic,                           201-797-0300
                        Sussex, Union counties and portions of Warren
                        County (including Route 57 and north)

        Central:   Mercer, Middlesex, Monmouth, Ocean,                               732-308-4086 
                        Hunterdon, Somerset counties and Warren 
                        County (from Hunterdon border to Route 57)

        South:     Atlantic, Burlington, Camden, Cape May,                           856-486-6630
                        Cumberland, Gloucester, Salem counties

                                                                

        

EMERGENCY  NUMBERS
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The following offi ces are located at:        1035 Parkway Avenue
                                                                PO Box 600*
                                                                Trenton,  NJ  08625
                                                                (*unless otherwise specifi ed)

ACCESS DESIGN                                                                                       609-530-5562
        Driveways and street intersections in the 
        Department Capital Program                                           
        
ACCESS PERMITS                                                                                     609-530-2875
        Major driveways, street intersections, lot subdivisions              

        Minor driveways, street improvements
                see Regional Services, Permits         

        State Highway Access Management Code                                          609-530-2875

        Highway Access Permit System (HAPS) 
                Information (voice)                                                                       609-530-2875
                Computer line (need modem & software)                               800-ADD-A-CUT

        Customer Service                                                                                609-530-2882

ACCIDENTS                      
       Accident records - PO Box 600                                                            609-530-4668
        Railroad accidents                                                                               609-530-5681
       Aircraft accidents - PO Box 610                                                           609-530-2908

ACCOUNTING & AUDITING - PO Box 604
        Agreements/Appropriations                                                                 609-530-2417
       Auditing                                                                                                609-530-2350
        Payable                                                                                                609-530-2412
        Revenue                                                                                               609-530-2417
        Travel authorization                                                                              609-530-2337

ACQUISITIONS (RIGHT OF WAY) - PO Box 614                                       609-530-2187

ADOPT A HIGHWAY - PO Box 606                                                            609-530-3740 or 
        Coordinates community Adopt-A-Highway and                                   800-2ADOPT1
        landscaping programs                                                                          

AFFIRMATIVE ACTION/EQUAL OPPORTUNITY EMPLOYMENT            609-530-2937
        For NJDOT employees

GENERAL LISTINGS
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AERONAUTICS - PO Box 610                                                                   609-530-2900

AIRCRAFT ACCIDENT REPORTS - PO Box 610                                      609-530-2908

AIRLINK                                                                                                     800-AIR-RIDE
       Airport jitney services between Newark Liberty International                                      
       Airport, Penn Station and other points in Newark

AMERICANS WITH DISABILITIES ACT (ADA)                                        609-530-2061
        Coordinator’s Offi ce                                                                   
        For specifi c programs, see Elderly & Disabled Transportation

ANIMAL REMOVAL
        see Emergency Numbers; Animal Removal

APPRAISALS (RIGHT OF WAY) - PO Box 614                                         609-530-4795

AUCTION OF LAND & BUILDINGS - PO Box 614                                    609-530-2528

AUCTION OF USED VEHICLES                                                                 609-530-3300

AUDITING - PO Box 604                                                                             609-530-2350

AUTHORITIES COORDINATION                                                                609-530-6379

AVIATION FACILITY LICENSES  - PO Box 610                                        609-530-2908
        Operations and licenses                                                                      

BICYCLE TRANSPORTATION - PO Box 600                                            609-530-6551 or
                                                                                                                     800-245-POOL
BIDS - PO Box 605
        Advertisements, applications, receipt and result of bids
        Construction Services                                                                          609-530-2103
        Manual:  Standard Specifi cations for Road and Bridge
                       Construction                                                                          609-530-5587

BRIDGES - PO Box 615
        Bridge clearance height                                                                       609-530-3865
        Structural design                                                                                  609-530-2548
        Bridge construction - see Regional Services;
                Construction, Highways & Bridges
        

GENERAL LISTINGS
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BRIDGES - PO Box 615  (cont’d)
        Bridge maintenance - see Regional Services;
               Maintenance; Highways 
        Manual:  Design Manual Bridges & Structures                                    609-530-5587

BUDGET
        Capital Budget (Bureau of Program Coordination)                              609-530-2586
        Operating Budget (Division of Budget)                                                609-530-2138

BULLETIN BOARD SYSTEM                                                                     609-530-5151
The NJDOT Bulletin Board System may be accessed from any
computer with a modem and communications software.  The 
Bulletin Board is online 7 days a week, 24 hours a day; provides 
customers with access to needed information as well as feedback

        on services provided by NJDOT.

        System Operator                                                                                  609-530-3508

BUS
        see NJ TRANSIT
        see Regulatory Affairs for non-NJ TRANSIT routes

CAPITAL FUNDS MANAGEMENT                                                             609-530-2586
        Coordinates the authorization of state and federal funds
        based on the current Capital Program, Statewide Transportation
        Improvement Program, and Study & Development Program.

CAPITAL INVESTMENT PLANNING & DEVELOPMENT                          609-530-8069
        Oversees the development and authorization of funds in the 
        Capital Program, Statewide Transportation Improvement 
        Program, and Study & Development Program; manages
        Problem Statements for NJDOT.
        
CAPITAL PROGRAM DEVELOPMENT                                                     609-530-5322
        Develops annual Capital Program and Statewide Transportation
        Improvement Program for NJDOT; develops annual 
        Study & Development Program for NJDOT.

CARPOOLING - PO Box 600                                                                      609-530-8053
        Carpool, vanpool and other ridesharing information within NJDOT     800-245-POOL

CASHIER                                                                                                     609-530-2026
        Fees for goods and services to be deposited to NJDOT

GENERAL LISTINGS
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CIVIL RIGHTS/AFFIRMATIVE ACTION                                                     
Monitors Department’s internal and external Equal (EEO/AA)
Employment Opportunity/Affi rmative Action Programs; 
oversees and ensures Department’s compliance with
State and Federal laws against discrimination; develops
policies and procedures governing affi rmative action
contract requirements on NJDOT construction projects,
including certifi cation of Small/Minority/Women/
Disadvantaged Business Enterprises (S/M/W/DBEs);
monitors contractors’ compliance with contract EEO/AA,
S/M/W/DBE and training requirements.

        Director                                                                                                609-530-3009
        Contract Compliance                                                                           609-530-3888
        Disadvantaged Business Enterprises                                                  609-530-2130
        Wage Rate                                                                                           609-530-2151
       Affi rmative Action                                                                                 609-530-2937

CLAIM
        Risk Management - Attorney questions on tort claims                         609-292-4347
        Processes claims for damage to vehicles due to potholes, 

roadway defects, signal light malfunctions and NJDOT property.

Send claims to:          NJ Department of Treasury
                                           Claims Service Section
                                           PO Box 620
                                           Trenton,  NJ  08625

COMMERCIAL DRIVER LICENSE (MVC)                                                  609-292-6500

COMMERCIAL VEHICLE INFORMATION SYSTEMS                               609-530-2986
  AND NETWORKS (CVISN)                                                                       
        The Offi ce of CVISN oversees the multi-departmental and 
        agency program for planning, designing, and implementation
        of an integrated network of electronic credentialing, safety
        assurance, and screening systems for commercial vehicles, 
        using new and existing technologies and developed in 
        conformance with national system architecture standards and 
        requirements.  The purpose of the CVISN system is to facilitate
        Interstate Commerce and improve both the overall safety and 
        effi ciency of commercial vehicle operations nationwide.

GENERAL LISTINGS
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COMMUNICATIONS OFFICE
        Director                                                                                                609-530-4280
        Events and Briefi ngs                                                                           609-530-2938   
        Press Offi ce                                                                                         609-530-2124
        Public Education & Marketing                                                              609-530-2127

COMMUNITY RELATIONS REPRESENTATIVES                                      609-530-2110
        Debbi Hirt                  Warren, Sussex, Passaic, Bergen 
        Tom Johnson             Essex, Hudson, Union, Bergen
        Camille Fernicola       Morris, Somerset
       Alex Brown                Hunterdon, Mercer, Burlington
        Steve Mikulak            Middlesex, Monmouth
        Patricia Feliciano       Camden, Gloucester, Salem, Cumberland
        Tony Marsella             Ocean, Atlantic, Cape May

COMMUTER FERRY OPERATIONS
        see Maritime Resources

COMPUTER SERVICES
        see Information Technology

CONGRESSIONAL LIAISON
        see Federal and International Transportation

CONSTRUCTION CONTRACTS - PO Box 605                                         609-530-2103

CONSTRUCTION SERVICES AND MATERIALS 
        Director                                                                                                609-530-3811
        Construction Engineering                                                                     609-530-5500
        Materials                                                                                              609-530-2307

CONSTRUCTION, HIGHWAYS AND BRIDGES
        see Regional Services

CONSTRUCTION SPECIFICATION MANUAL                                          609-530-5587

CONSULTANT AGREEMENTS                                                                   609-530-2452

CONSULTANT/CONTRACTOR EVALUATIONS                                        609-530-2743
        Conducts consultant Quality Assurance Plan Reviews
        

GENERAL LISTINGS
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CONSULTANT/CONTRACTOR EVALUATIONS  (cont’d)                         609-530-2743
        Maintains and updates quality assurance standards, procedure
        and guidelines.  Processes consultant evaluations and 
        maintains database.  Develops and maintains Contractor Rating 
        System and database.  Receives, reviews and monitors quality
        assurance reports concerning problems relating to the delivery
        of the Capital Program.
  
COPY CENTER                                                                                           609-530-4656

CREDIT UNION -  www.cunj.org
        Headquarters                                                                                       609-538-4061
                
DAM INSPECTIONS                                                                                   609-530-2733

DATA RESOURCES - PO Box 612
        Road inventory, photo logging, truck weight data                                609-530-3522
        and transportation statistics                                                         
        Straight Line Diagram CD                                                                    609-530-4970
        Electronic Bulletin Board (computer modem)                                      609-530-5151

DEAD DEER/ANIMAL REMOVAL
        see Emergency Numbers, Animal Removal

DESIGN SERVICES                                                                                    609-530-2733

        Access:
                Major Access Permits                                                                  609-530-2875
               Access Design                                                                             609-530-5562
                Wireless Communications                                                           609-530-3875   
                                
        Civil Engineering:                                                                               609-530-2463
                Geometrics                                                                                   609-530-2525
                CADD                                                                                           609-530-3676
                Hydrology & Hydraulics                                                                609-530-2502
                Right of Way Engineering                                                            609-530-4589   
                Survey Services
                        North (Mt. Arlington)                                                             973-770-5141
                        Central (Freehold)                                                                732-308-4025
                        South (Cherry Hill)                                                               856-486-6624
                Geodetic                                                                                       609-530-5642  
                Utilities                                                                                         609-530-2523

GENERAL LISTINGS
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DESIGN SERVICES  (cont’d)

        Design Support Engineering:                                                           609-530-4467
                Landscape and Urban Design                                                     609-530-5670
                Traffi c Signals and Safety Engineering                                        609-530-2600
                                           
        Structural Engineering, see Bridges
        
DETOURS & HIGHWAY CLOSINGS
        see Traffi c Operations

DISPATCH                                                                                                   609-530-2265
        Dispatches vehicles to NJDOT employees

DOMESTIC SECURITY TASK FORCE                                                       609-530-5309

DOT TOT (Child Care Center)                                                                    609-530-6590
        Operated by:   Magic Cottage                              
                                940 Lower Ferry Road
                                Trenton, NJ  08618

DRAWBRIDGE OPERATIONS                                                                    732-528-9494

ELDERLY AND DISABLED TRANSPORTATION                                       
        Reduced Fare program (NJ TRANSIT)                                                973-378-6401
       Accessible Services for Disabled (NJ TRANSIT)                                800-772-2287

EMERGENCY MANAGEMENT                                                                   609-530-2590

EMERGENCY SERVICE PATROL (Traffi c Operations)
        see Regional Services; Emergency Service Patrol

EMPLOYMENT 
        see Human Resources

ENGINEERING DOCUMENTS                                                                    609-530-5587
        Sells baseline documents, plans, specifi cations and other
        engineering drawings to public.

ENVIRONMENTAL SERVICES                                                                   609-530-2824
       Assesses and studies social, environmental and economic
        impacts of projects and makes recommendations.

GENERAL LISTINGS
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EQUIPMENT                                                                                                609-530-2200 or
                                                                                                                     609-530-2201

ETHICS                                                                                                        609-530-2064
        For NJDOT employees and vendors

FACILITIES MAINTENANCE
        Responsible for maintenance and operation of buildings and
        property used by NJDOT

                Ewing                                                                                           609-530-2062
                Motor Vehicle Commission                                                          609-530-6458
                Regional Facilities
                       see Regional Services

FACILITIES PLANNING & ENGINEERING                                                609-530-2062
Responsible for planning and design of buildings and properties
used by NJDOT throughout the state

FEDERAL AID TO LOCAL GOVERNMENTS
        see Local Aid and Economic Development

FEDERAL AND INTERNATIONAL TRANSPORTATION                           609-530-2008
        Inquiries, communications, liaison, interaction and activities
        with Congressional Offi ces, Federal Agencies, NJ Washington
        Offi ce, other states, national associates and international
        entities.  Monitoring of Federal Government legislative, 
        regulatory, program and administrative activities.  Representation
        of the Commissioner and Departmental participation in various
        national associations and organizations.  Participates in
        international programs and activities.

FEDERAL HIGHWAY ADMINISTRATION (FHWA)
        Trenton Offi ce                                                                                      609-637-4200
        840 Bear Tavern Road
        Suite 310
        Trenton, NJ 08628

        Washington, DC Offi ce                                                                         202-366-0650
        400 7th Street, Southwest
        Washington, DC 20590                                                                        

GENERAL LISTINGS
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FEDERAL LIAISONS
        see Federal and International Transportation

FIELD SURVEY DESIGN
        see Regional Services

FREIGHT (hazardous materials, rail, truck)
Trucks over 10,000 lbs. crossing state lines or carrying 
hazardous waste need USDOT number.  Contact the following:

Federal Motor Carriers                                                                         609-637-4222
840 Bear Tavern Road, Suite 310
Trenton,  NJ  08628

FREIGHT SERVICES - PO Box 600                                                          609-530-8026

FUEL TAX STICKERS - MOTOR CARRIERS                                            609-633-9400

GEODETIC CONTROL MONUMENTS                                                       609-530-5642
        Survey control information for surveyors and engineers

GEOGRAPHIC INFORMATION SYSTEMS - PO Box 600                         609-530-2844
        Develops and maintains NJDOT’s geographic database;
        provides graphic design layouts, cartographic, photographic
        and typographic services.

GEOTECHNICAL ENGINEERING - PO Box 615                                       609-530-3730
Maintains and directs all soil-oriented projects connected with
NJDOT highway programs including blasting, soil mechanics 
and stabilization.        

GRADE CROSSINGS                                                                                  609-530-5683
Administers all aspects of safety involving railroad-highway
interface, including grade crossings and all railroad bridges.

GRAPHICS/CARTOGRAPHY                                      
        see Geographic Information Systems

HAZARDOUS MATERIALS (transporting)                                               609-530-8028 

GENERAL LISTINGS
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HIGHWAY DESIGN
        Geometric Design                                                                                609-530-2525
        Drainage Design                                                                                  609-530-2502

HIGHWAY TRAFFIC SAFETY (NJ Department of Law & Public Safety)    609-633-9300
        Handles traffi c safety programs for seat belt and child safety
        seats, motorcycle/moped safety and school bus safety; aggressive
        driver and DWI enforcement campaigns; and traffi c accident
        data analysis

HUMAN RESOURCE DEVELOPMENT INSTITUTE (HRDI)                      609-777-2100
        NJ Department of Personnel                                                      

HUMAN RESOURCES & EMPLOYEE SUPPORT NJDOT - PO Box 602
        Employee Relations, Appeals, Grievances, Discipline (PO Box 603)  609-530-2953
       Awards                                                                                                 609-530-2943
        Career Counselling                                                                              609-530-2736
        Classifi cation                                                                                       609-530-2306
        Deferred Compensation and SOILS                                                    609-530-2946
        Disability Insurance (TDI)                                                                    609-530-3761
        Employment Services & Verifi cations                                                  609-530-2946
        Employee Records                                                                               609-530-2114
        Examinations and Postings                                                                  609-530-6394
        Health Benefi ts                                                                                    609-530-4345 or
                                                                                                                     609-530-2946
        Leave Unit                                                                                            609-530-4518
        Lifestyles                                                                                              609-530-4943
        Overtime                                                                                              609-530-2967   
        PARS                                                                                                   609-530-2954
        Pension Information (Dept. of Treasury, Div. of Pensions)                   609-777-1777

        Personnel Coordinators  - Organizational coordinators are as follows:                      

                Regional Operations

                North       Bergen, Essex, Hudson, Morris, Passaic,                   973-770-5051
                                Sussex, Union counties and portions of
                                Warren County (including Route 57 and north) 
                Central    Hunterdon, Mercer, Middlesex, Monmouth,                732-308-4000  
                                Ocean and Somerset counties 
                South      Atlantic, Burlington, Camden, Cape May,                    856-486-6606
                                Cumberland, Gloucester, Salem counties         

                

GENERAL LISTINGS
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HUMAN RESOURCES & EMPLOYEE SUPPORT NJDOT - PO Box 602  (cont’d)

        Headquarters
               Aeronautics & Freight Services                                                    609-530-2080
                Capital Program Management                                                     609-530-2492
                Chief Financial Offi cer                                                                  609-530-6132
                Civil Rights & Affi rmative Action                                                   609-530-3009
                Commissioner’s Offi ce                                                                 609-530-8289
                Communications                                                                          609-530-4281
                Intergovernmental Relations                                                        609-530-3647
                Inspector General Offi ce                                                              609-530-3091
                Legal Services                                                                             609-292-0823
                Maritime Resources                                                                     609-530-4770
                Motor Vehicle Commission                                                          609-292-4796
                Operations                                                                                   609-530-4362
                Planning and Development                                                          609-530-4415
        PMIS (Personnel Management Information System)                           609-530-3761
        Recruitment                                                                                          609-530-6466
        Retirement                                                                                           609-530-4345
        SLI/Workers Compensation
                North Region/Drawbridge Operations                                          609-530-3679
                Central Region/Ewing Complex                                                   609-530-3680
                South Region/MVS                                                                      609-530-6453
        Succession Planning                                                                            609-530-3972
        Time Management (Benefi t Time Balances, TALRS)                           609-530-2967   
        Training & Development                                                                       609-530-2954
        Training Center (25 Scotch Road)                                                       609-530-4942
        Vision Care                                                                                          609-530-2946

INCIDENT MANAGEMENT RESPONSE
        see Traffi c Operations

INFORMATION TECHNOLOGY                                                                  609-530-8192
        Planning, operations and management of computers and
        information systems within NJDOT

        Help Desk                                                                                            609-530-3630
        
INSPECTOR GENERAL OFFICE                                                                609-530-3091
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INTELLIGENT TRANSPORTATION SYSTEM - ITS                                   609-530-2533
        Design issues concerning computerized traffi c signals
        systems, highway advisory radio, closed-circuit TV surveillance, 
        variable message signs, weather stations, etc.  See Traffi c 
        Operations for Operational Maintenance issues.

INTERNATIONAL PROGRAMS
        see Federal and International Transportation

INTERNAL AUDIT - PO Box 163                                                                609-777-4293

INTERSTATE COMMERCE COMMISSION
        see Surface Transportation Board

INTERNAL INVESTIGATIVE UNIT                                                              609-984-5279

JURISDICTIONAL AGREEMENTS                                                             609-530-4589
        Maintains data on widths of roads absorbed into the highway 
        system and provides information concerning NJDOT’s jurisdiction 
        and responsibility for various transportation facilities.
        
LANDSCAPE AND URBAN DESIGN                                                         609-530-5670
        Landscape design, all rest areas and scenic overlooks, 
        erosion control, aesthetics of NJDOT projects, liaison with the 
        Garden Club of New Jersey, Scenic Byways, Good Neighbor 
        program.

LANDSCAPE MAINTENANCE
        see Regional Services; Maintenance, Highways

LEASED PREMISES
        Support Services                                                                                  609-530-2029

LEGAL
        Transportation, Construction Condemnation Section                   609-292-5937
                Division of Law
                Richard J. Hughes Justice Complex
                PO Box 114
                Trenton,  NJ  08625
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LEGAL  (cont’d)

        Public Transportation                                                                        973-491-7000
                NJ TRANSIT                           
                1 Penn Plaza East
                Newark,  NJ  07105-2246

        MVC                                                                                                    609-777-1407
                225 East State Street, 9E
                Trenton, NJ 08625

LEGISLATIVE ANALYSIS                                                                          609-530-5720
        Reviews pending legislation and coordinates NJDOT’s
        legislative program; analyzes policy questions

LEGISLATIVE LIAISON, OFFICE OF LEGISLATIVE RELATIONS           609-530-4821
        Maintains ongoing communications with the NJ Legislature
        
LIBRARY - Research                                                                                  609-530-5289

LIGHTING DESIGN & SIGN ILLUMINATION INFORMATION          
    see Traffi c Signal & Safety Engineering

LITTER HOTLINE                                                                                        800-524-7455

LIMOUSINES                                                                                                           
        see Regulatory Affairs

LOCAL AID  AND ECONOMIC DEVELOPMENT                                       609-530-3640
       Administers state aid & federal aid programs to municipal
        and county governments

        District 1      Hunterdon, Morris, Somerset, Sussex & Warren           973-770-5070
                             200 Stierli Court
                             Mt. Arlington,  NJ  07856-1322

        District 2      Bergen, Essex, Hudson, Passaic & Union                     973-877-1500
                             153 Halsey Street, 5th Floor
                             Newark,  NJ  07102

        District 3      Mercer, Middlesex, Monmouth & Ocean                        732-308-4002
                             100 Daniels Way
                             Freehold,  NJ  07728
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LOCAL AID  AND ECONOMIC DEVELOPMENT  (cont’d)

        District 4      Atlantic, Burlington, Camden, Cape May,                      856-486-6618
                             Cumberland, Gloucester & Salem
                             One Executive Campus, Route 70 West
                             Cherry Hill, NJ 08002

MAIL ROOM
        Main Offi ce Building (MOB)                                                                 609-530-3012
        Engineering & Operations Building (E&O)                                          609-530-4656

MAP (NJ Offi cial Transportation Map and Guide)                                       800-VISITNJ

MAP SALES                                                                                                            
        Large truck network map                                                                     609-530-3501

        Functional classifi cation maps, National Highway                               609-530-3501
        System (NHS) plot                                                                                                      

        General Property Parcel Right of Way Map for surveyors                   609-530-5587
        and engineers                                            

        Topographical maps, available from the Bureau of                              609-777-1038
        Geology, Department of Environmental Protection and
        Energy

        Traffi c volumes, computer listings by county                                       609-530-3508
        (Direct access on Bulletin Board)                                                         609-530-5151

MARITIME RESOURCES                                                                           609-530-4770
        Provides interagency support, programmatic planning
        and policy recommendations on state and federal 
        maritime issues.

MATERIALS, Bureau of - PO Box 607                                                      609-530-2317

MATERIALS INSPECTION & TESTING - On Site                                     609-530-2309
        Conducts in-depth testing and maintains an inspection 
        program for materials & sources used by NJDOT, and 
        monitors and approves processing and/or fabrication 
        facilities.  See Regional Directories
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MATERIALS INSPECTION - Central Staff                                                                        
        Carries out a comprehensive in-house construction materials 
        testing program, recommends and effects composition alterations 
        where necessary, and issues certifi cates of acceptance where required.

        Labs
                        Bituminous                                                                           609-530-2315
                        Chemical                                                                              609-530-2321
                        Concrete                                                                              609-530-2292
                        FHWA Close-outs                                                                609-530-4525

NATIONAL ASSOCIATIONS
        see Federal and International Transportation

NEW TECHNOLOGIES & PRODUCTS                                                      609-530-3571
        Identifi es, evaluates and rapidly deploys new technologies,
        products and innovations that will add value, reduce cost, 
        and enhance the quality of transportation system.

NJ MOTOR VEHICLE COMMISSION
       225 East State Street
       Trenton, NJ 08666
       www.nj.gov/mvc

        GENERAL CUSTOMER INFORMATION
                Toll free in NJ                                                                               888-486-3339  
                From out of state                                                                          609-292-6500  

        VEHICLE INSPECTION INFORMATION                                                                      
                Toll free in NJ                                                                               888-NJMOTOR
        DRIVER LICENSE SUSPENSIONS AND RESTORATIONS              609-292-7500  
        Change of address (license & registration)                                          609-292-6500  
        Commercial Driver License (CDL)                                                       609-292-6500  
        Driver license renewal                                                                          609-292-6500  
        Driver violations, records (abstracts)                                                   609-292-7500  
        Emergency lights/special equipment                                                   609-292-6500  
        Initial registration, issuance of                                                              609-292-6500  
        International Fuel Tax Agreement (IFTA)                                             609-633-9400  
        International Registration Plan (IRP)                                                   609-633-9399  
        Learner’s permit                                                                                   609-292-6500  
        Lost or stolen driver license or registration                                          609-292-6500  
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NJ MOTOR VEHICLE COMMISSION  (cont’d)

        Lost, stolen or duplicate title                                                                609-292-6500   
        Motor Carriers                                                                                      609-633-9400   
        Non-receipt of driver license                                                                609-292-6500   
        Permits for oversize/overweight loads                                                 609-633-9400   
        Plates, personalized/disabled                                                              609-292-6500   
        Point system                                                                                        609-292-7500   
        Press Offi ce                                                                                         609-292-5203   
        Special & foreign titles, issuance of                                                     609-292-6500

NJ TRANSIT
        1 Penn Plaza East
        Newark, NJ 07105-2246
        www.njtransit.com

        Board of Directors                                                                                973-491-8800
        Bus Operations                                                                                    973-491-7991
        Capital Funding                                                                                    973-491-7839
        Capital Planning and Programs                                                           973-491-8811
        Community Relations                                                                           973-491-8070
        Corporate Communications and External Affairs                                 973-491-7075
        Customer Service Center (for suggestions and complaints)
                In New Jersey                                                                              800-772-3606
                From out of state                                                                          973-491-9400
                FAX                                                                                              973-491-7567
        Customer Service — route, schedule and fare information for:
                North Jersey (from 6 a.m. to 12 a.m. daily)                                  800-772-2222
                South Jersey (from 6 a.m. to 10 p.m. daily)                                 800-582-5946   
                Calling from Pennsylvania                                                           215-569-3752
                Calling from New York                                                                 973-762-5100
        Employee Assistance Program - Main                                                 908-272-4256
                                                                                                                     800-338-2673
        Engineering & Construction                                                                 
        Executive Director                                                                                973-491-7132
        Finance                                                                                                973-491-7029
        Government and Community Relations                                               973-491-8098
        Group travel arrangements                                                                  201-714-2880
        Human Resources                                                                               973-491-8027
        Press Offi ce                                                                                         973-491-7078
        New Light Rail Construction                                                                 973-491-8462
        Planning                                                                                               973-491-7624
        Private Carrier                                                                                      973-491-8255
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NJ TRANSIT  (cont’d)

        Procurement and Contract Administration                                           973-491-7549
        Rail Operations                                                                                    973-491-7916
        Real Estate                                                                                          973-491-7300
        Receptionist                                                                                         973-491-8240
        Special Services (ADA)                                                                        973-491-7779
        Telephone Information Center                                                              800-772-2222

OUTDOOR ADVERTISING - PO Box 618                                                  609-530-3337
        Licenses, controls and regulates signs and billboards

PARK & RIDE
        Northern Jersey                                                                                   800-772-2222
        Southern Jersey                                                                                   800-582-5946 
        Out of State                                                                                          973-762-5100  
        NJDOT, PO Box 600  (for general information)                                    609-530-8053 or 
                                                                                                                     800-245-POOL

PAVEMENT MANAGEMENT                                                                      609-530-3036
        
PEDESTRIAN PROGRAM INFORMATION                                                609-530-6551

PERMITS
       Access to state highways, see Access Permits    

        Special use of highways and adjoining rights of way and 
        utility installations, see Regional Services; Maintenance,
        Highways

        Bicycle access to interstate highways                                                  609-530-6551

        Entry to railroad property (NJ TRANSIT)                                             973-491-7086

        Logo signs/Highway advertising                                                          888-655-6467

        Outdoor Advertising permits - PO Box 618                                          609-530-3337

        Overweight and oversize licensed vehicles                                         609-633-9400  
        Motor Carriers, MVC

        Special use of NJDOT facilities                                                            609-530-2029

PLANNING             

        Intermodal Coordination Freight & Planning                                  609-530-2852
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PLANNING  (cont’d)

       Statewide Planning - PO Box 609                                                     609-530-2884
               Engages in activities of statewide signifi cance that
               impact transportation, State Development and 

       Redevelopment plan, long range transportation plan, Smart
       Moves travel demand management program; coordinates   
       with the state’s three metropolitan planning organizations

System Analysis & Development - PO Box 600                              609-530-2856
       Conducts activities to develop and utilize the 
       Congestion Management System, provides travel demand
       model and database support, updates and supports the 
       transportation element of the State Implementation Plan, and 
       provides management of the statewide ridesharing
       poolmatch program.

       
PLANNING ASSISTANCE, COUNTY AND MUNICIPAL                            609-530-2856

PLANS AND SPECIFICATIONS                                                                            
       To purchase construction plans and specifi cations for                        609-530-8584
       advertised contracts                                                                             609-530-8585

       Review and processing of plans and specifi cations                             609-530-2568

       Development and maintenance of NJDOT’s Standard                       609-530-2572
       Construction and Materials Specifi cations                                                       

PLANT INSPECTIONS AND APPROVALS
       see Materials Inspections & Testing - On site

POTHOLE REPORTING
       see Emergency Numbers; Potholes

PRESS OFFICE
       see Communications

PRINT SHOP                                                                                               609-530-3574

PROCUREMENT - PO Box 605
       Equipment, Materials & Supplies                                                         609-530-2233  
       Construction Services                                                                          609-530-2103
       Professional Services                                                                          609-530-2452
                               

GENERAL LISTINGS

36



PROJECT MANAGEMENT                                                                         609-530-2191
        Manages all capital projects from project inception 
        through completion of construction.

                North Region - Bergen, Passaic, Sussex and Warren                 609-530-5250
                                         Essex, Hudson and Union                                  609-530-2774

                Central Region - Middlesex, Morris and Somerset                      609-530-5577
                                           Monmouth and Ocean                                      609-530-2546

                South Region - Burlington, Hunterdon and Mercer                      609-530-2510
                                        Atlantic, Camden, Cape May, Cumberland,
                                         Gloucester and Salem                                        609-530-2194
                
PROJECT PLANNING &  DEVELOPMENT                                               609-530-2737
        Develops comprehensive scope of work for all capital projects
                North Region                                                                                609-530-8072
                Central Region                                                                             609-530-8076
                South Region                                                                               609-530-3026.

        Travel Projections - PO Box 600

                Develops travel demand projections in support of project
       development and design activities; conducts traffi c needs 
       assessments for project proposals.

       Mobility Strategies Areas 1&2:  Bergen, Essex, Hudson,            609-530-2864
               Morris, Passaic, Sussex, Union and Warren counties                                 
       Mobility Strategies Areas 3&4:  Hunterdon, Middlesex,              609-530-3518
               Monmouth, Ocean and Somerset counties

                Mobility Strategies Areas 5&6:  Atlantic, Burlington,                   609-530-8035
               Camden, Cape May, Cumberland, Gloucester, 
               Mercer and Salem counties                                                             

PROJECT STATUS
        In planning and design stages, see Community Relations Representatives
        During construction, see Project Management

PROPERTY AND RELOCATION                                                      
        see Right of Way

PUBLICATIONS
        see Publications listing on page 49 of this directory
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PUBLIC HEARINGS
        see Community Relations Representatives

QUALITY MANAGEMENT SERVICES                                                       609-530-6363

        Quality Assurance                                                                            609-530-2568

        Program Support Services                                                                609-530-4657
        Budget Development & Analysis                                                          609-530-8077
        Engineering Documents Unit - Plans & Specifi cations                        609-530-5587
        Project Scheduling Unit                                                                        609-530-5555
        Tort Litigation Unit                                                                                609-530-2531

        Value Management                                                                             609-530-5643
        Confi guration Management                                                                  609-530-2572
        Consultant/Contractor Evaluations                                                      609-530-2743
        New Technologies and Products Unit                                                  609-530-3571
        Quality Improvements                                                                          609-530-3634
        Value Engineering                                                                                609-530-8295
        
RAIL PASSENGER SERVICE
        see NJ TRANSIT

RAIL PROPERTY MANAGEMENT                                                             973-491-7318
        NJ TRANSIT                                                                                        

RAILROAD GRADE CROSSING                                                                609-530-5681
        Represents NJDOT in matters relating to railroad/highway
        grade crossings and bridges.

RATE REGULATIONS                                                                                609-777-4280
        Regulatory Affairs                                                                                 

REAL ESTATE
        see Right of Way

RECEPTIONIST                                                                                         609-530-2000
                                                                                                                     609-530-2001

RECORDS MANAGEMENT                                                                        609-530-2071
                                                                                                                     609-530-2240

RECYCLING AT NJDOT FACILITIES                                                         609-530-2031
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REGULATIONS                                                                                          609-530-5720
        State regulations and administrative codes

REGULATORY AFFAIRS - PO Box 177                                                    609-777-4280
        Regulates passenger motor carriers except NJ TRANSIT
        (buses, vans, limousines) in New Jersey, including all functions 
        formerly provided by the Public Utility Commission (operations, 
        rates or fares, sale of property by the utility, inspection of 
        equipment).

        Motor carrier inspection and investigation                                     609-777-4186
        Responsible for inspection and safety of all vehicles used
        in the transportation for hire by NJ TRANSIT as well as the 
        private bus companies operated intrastate or interstate.

RELOCATION ASSISTANCE                                                                                  
        see Right of Way

RESEARCH & TECHNOLOGY                                                                   609-530-5637

REST AREAS
        see Regional Services; Maintenance, Highways                                                           

RIDERSHIP DEVELOPMENT
        see NJ TRANSIT

RIDESHARING                                                                                          609-530-8053 
        Promotes the formation of car and vanpools and offers free              800-245-POOL
        commuter services to outside organizations to help develop 
        ridesharing programs for employees.

RIGHT OF WAY - PO Box 614
       Appraisals and appraisal reviews                                                         609-530-2187
        Railroad right of way
                see NJ TRANSIT
        Relocation assistance                                                                          609-530-2187
        Sales and rentals of properties                                                            609-530-2187
        Status of properties in the acquisition process                                    609-530-2187
        Status of titles and closings - PO Box 616                                           609-530-2162
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RIGHT OF WAY - PO Box 614  (cont’d)

       DISTRICT OFFICES
               North                                                                                           973-770-5077
               Bergen, Essex, Hudson, Morris, Passaic, Sussex, Union
               and Warren counties
               200 Stierli Court
               Mt. Arlington, NJ  07856-1322                                                     

               Central                                                                                        732-308-4038
               Hunterdon, Mercer, Middlesex, Monmouth, Ocean and
               Somerset counties
               100 Daniels Way
               Freehold, NJ  07728                                                                    

               South                                                                                           856-486-6622
              Atlantic, Burlington, Camden, Cape May, Cumberland,
               Gloucester and Salem counties
               One Executive Campus, Route 70 West
               Cherry Hill, NJ 08002                                               

SAFETY OFFICE                                                                                        609-530-2968
      Administration of NJDOT (internal) employee safety programs;
       acts as liaison with state and federal regulatory agencies regarding
       safety and health issues; responsible for motor vehicle and work
       zone accident investigations for NJDOT vehicles.

SCENIC ROADS PROGRAM
       see Landscape & Urban Design

SCHEDULES AND ROUTES
       see NJ TRANSIT

SCHOOL BUS (NJ Department of Education)                                         609-292-4469

SECRETARY - NJDOT
       Handles Department actions and certifi cations                                    609-530-4712

SECURITY                                                                                                  609-530-5291
      Supervisor                                                                                            609-530-2031
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SENIOR CITIZEN REDUCED FARES - NJ TRANSIT                                800-772-2222

SIGNS AND BILLBOARDS
        see Outdoor Advertising

SIGNS, SIGNALS, SPEED LIMITS AND SAFETY                                                            
        see Traffi c Signs, Signals and Safety

SMART MOVES FOR BUSINESS PROGRAM                                           609-530-5947    
                                                                                                                     609-530-5950

SOUND BARRIERS                                                                                    609-530-2824
        Bureau of Environmental Services             

SPECIAL CONSTRUCTION PROJECTS                                                   877-NJROADS

STATE AID TO COUNTIES AND MUNICIPALITIES
        See Local Aid and Economic Development 

STATISTICS - All Roads - Data Resources                                              609-530-5151
        Electronic Bulletin Board - use computer modem                      

STOCK ROOM                                                                                            609-530-5196
        Motor Vehicle Commission forms                                                        609-530-2082

SURFACE TRANSPORTATION BOARD (Rail)                                          202-565-1674
        1925 K Street, NW
        Washington, DC 20423-001

TITLES - Right of Way - PO Box 616                                                         609-530-2152

TORT LITIGATION                                                                                      609-530-2944
        Provides support, coordination, assistance          
        and administration in the defending of the
        Department in Title 59 actions, which are 
        tort (i.e. non contract) lawsuits.

TOURISM                                                                                                     800-VISITNJ
        NJ Commerce and Economic Growth Commission
        Offi ce of Travel and Tourism
        PO Box 826
        Trenton, NJ  08625-0826
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TRAFFIC COUNTS
        Present                                                                                                 609-530-3508
        Projected                                                                                              609-530-2873
        Electronic Bulletin Board — use computer modem                             609-530-5151
                (Direct access to traffi c data)  

TRAFFIC OPERATIONS
        Responsible for all highway lane closing and detours on 
        state highways; operates variable message signs and 
        highway advisory radio on state highways.

        Northern New Jersey
        NJDOT Traffi c Operations                                                                   201-797-7076
        670 River Drive
        Elmwood Park, NJ  07407
        Bergen, Essex, Hudson, Hunterdon Middlesex, Morris, Passaic,                                  
        Sussex, Union and Warren counties
        
        Southern New Jersey
        NJDOT Traffi c Operations                                                                    856-486-6610
        1 Executive Campus, Rt. 70 W
        Cherry Hill, NJ 08002                                                       
       Atlantic, Burlington, Camden, Cape May, Cumberland,
        Gloucester, Hunterdon, Mercer, Monmouth, Ocean, Salem 
        and Somerset counties

TRAFFIC SIGNAL REPAIR
        see Emergency Numbers; Traffi c signal malfunctions

TRAFFIC SIGNAL & SAFETY ENGINEERING - PO Box 600                  609-530-2600
        Design issues relating to signs, sign lighting, highway lighting, 
        traffi c signals or striping                             

TRAFFIC SIGNS, SIGNALS AND SAFETY                                                609-530-2627
        Traffi c Engineering - PO Box 613
        Investigates the need for the placement and design of all
        signs, signals and pavement markings and any other traffi c
        safety-related items, also handles vehicle right of way issues.  

        Guide rail guidelines                                                                            609-530-2603

       Atlantic, Cape May and Cumberland                                                   609-530-2648
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TRAFFIC SIGNS, SIGNALS AND SAFETY  (cont’d)

        Bergen and Passaic                                                                             973-877-1559
        Burlington, Camden, Gloucester and Salem                                       609-530-2648
        Essex, Hudson and Union                                                                   609-530-2647
        Hunterdon, Morris, Sussex and Warren                                               609-530-2620
        Mercer, Monmouth and Ocean                                                            609-530-2623
        Middlesex and Somerset                                                                     609-530-2622

TRANSIT VILLAGES                                                                                  609-530-5950

TRAINING                                                                                                   609-530-2736

TRANSPORTATION ENHANCEMENT PROGRAM                                   609-530-3640

TRANSPORTATION MANAGEMENT ASSOCIATIONS (TMAs)                609-530-8039
                                                                                                                     609-530-5950

TRANSPORTATION TAX                                                                           800-323-4400

TRANSPORTER                                                                                          609-530-2127

TRAVEL AUTHORIZATION ASSISTANCE                                                 609-530-2337

TRUCKS
        Physical, drug certifi cation, USDOT number                                       609-637-4222
        Route map for 102” trucks and 53’ trailers                                           609-530-3501  
        Truckers Handbook (NJ Motor Truck Association)                               732-254-5000  
        Detours and highway closings, see Traffi c Operations

TUNNEL OPERATION (ROUTE 29)
        see Traffi c Operations South

USED VEHICLE SALES (Treasury)                                                           609-530-3300

VALUE ENGINEERING                                                                               609-530-5643
        Performs Value Engineering and Life Cycle Cost Analysis
        on design projects and standards.  Processes contractor’s
        Value Engineering Proposals.  Performs Road User Cost
        calculations to evaluate staging alternatives and to 
        calculate liquidated damages.
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VANPOOLING - PO Box 600                                                                     609-530-2139 
                                                                                                                     800-245-7665

VEHICLES, NJDOT                                                                                    
        Coordinator                                                                                          609-530-2031
        Complaints of  improper use                                                                609-984-5279
                                                                           
WAREHOUSE                                                                                              609-530-2247

WEB SITE                                                                                 www.nj.gov/transportation

WIRELESS COMMUNICATION PROGRAM                                              609-530-3875
        Siting of wireless antennas on Department right of way

WORKPLACE VIOLENCE HOTLINE                                                        609-530-2589
                                                                                      

44



45



46



NORTH REGION
         Bergen, Essex, Hudson, Morris, Passaic, Sussex, Union  counties and portions 
         of Warren County (including Route 57 and north)

CENTRAL REGION
         Hunterdon, Mercer, Middlesex, Monmouth, Ocean, Somerset counties and portions 
         of Warren County (Routes 22,122, 173, 78, including south of Route 57)

SOUTH REGION
         Atlantic, Burlington, Camden, Cape May, Cumberland, Gloucester and Salem 
         counties

EXECUTIVE DIRECTORS’ OFFICES

         North                                                                                                  973-770-5170
         200 Stierli Court                                                                          Fax 973-770-5066
         Mt. Arlington, NJ 07856-1322                                     

         Central                                                                                               732-409-3263
         100 Daniels Way                                                                       Fax 732-431-2310   
         Freehold, NJ 07728                                                         
                    
         South                                                                                                 856-486-6600
         One Executive Campus, Route 70 West                                     Fax 856-486-6833
         Cherry Hill, NJ 08002                                                 

ANIMAL/DEAD DEER REMOVAL
         North                                                                                                   201-797-0300
         Central                                                                                                732-308-4086
         South                                                                                                  856-486-6630

CONSTRUCTION, HIGHWAYS AND BRIDGES                 
         North                                                                                                   973-770-5025
         Central                                                                                                732-308-4074
         South                                                                                                  856-486-6615

DESIGN (Field Survey)    
         North                                                                                                   973-770-5141
         Central                                                                                                732-308-4025
         South                                                                                                 856-486-6624

REGIONAL SERVICES
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DETOURS & HIGHWAY CLOSINGS
          North                                                                                                   201-797-0300
          Central                                                                                               732-308-4086
          South                                                                                                  856-486-6610

EMERGENCY SERVICE PATROL (TRAFFIC OPERATIONS)                    201-797-0300
          North      I-80 (Exit 27 to Exit 68), all of I-280 (I-80 to NJ Turnpike),             
                         I-287 (Exit 22 to Exit 43), Route 404/I-287 
                         (Outerbridge Crossing to Exit 53 on I-287), I-78 (Exit 26
                         to NJ Turnpike), Route 78 (Exit  26 to NJ Turnpike) from 
                         4 a.m. to 8:30 p.m. on weekdays                
          South     Camden County freeways ONLY (I-76, I-676, I-95              856-486-6610
                         I-195, I-295, Routes 55, 42 and 29) from 4                        856-795-4747
                         4 a.m. to 8:30 p.m. on weekdays                                                              

FACILITIES MAINTENANCE                                                              
          North                                                                                                   973-770-5046
          Central                                                                                                732-308-4117
          South                                                                                                  856-486-6672

HUMAN RESOURCES (Personnel/Training Coordinators)
          North                                                                                                   973-770-5055
          Central                                                                                                732-308-4000
          South                                                                                                  856-486-6606

INCIDENT MANAGEMENT
          North                                                                                                   201-797-0300
          Central                                                                                                732-308-4086
          South                                                                                                  856-486-6630

LOCAL AID AND ECONOMIC DEVELOPMENT
          District 1    Hunterdon, Morris, Somerset, Sussex and                     973-770-5070
                             Warren counties        
          District 2    Bergen, Essex, Hudson, Passaic and Union                   973-877-1500
                             counties
          District 3    Mercer, Middlesex, Monmouth and Ocean                      732-308-4002
                             counties
          District 4  Atlantic, Burlington, Camden, Cape May,                       856-486- 6618
                             Cumberland, Gloucester and Salem counties
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MAINTENANCE, HIGHWAYS
          North          200 Stierli Court      973-770-5123 
                             Mt. Arlington, NJ 07856-1322

          Central       100 Daniels Way      732-308-4086
                             Freehold, NJ 07728

          South         One Executive Campus, Route 70     856-486-6608
                             Cherry Hill, NJ 08002  

MATERIALS, INSPECTION AND TESTING (On Site)
          North                                                                                                   973-770-5037
          Central                                                                                                732-308-4022
          South                                                                                                  856-486-6612

PARK & RIDE
          For general information, see Park & Ride (General Listings)
          
PERMITS (Major/Minor Access)
          Major driveways, street intersections, lot subdivisions, curbing,
          drainage, sidewalk, utility installations, well drilling in right of way
          and special use of highways and adjoining right of way
                                                                           
          North                                                                                                   973-770-5140
          Central                                                                                                732-308-4106
          South                                                                                                  856-486-6688

POTHOLE REPORTING                                                                                                         
          North                                                                                                   201-797-0300
          Central                                                                                                732-308-4086
          South                                                                                                  856-486-6630

PURCHASING
          Responsible for the purchasing of all materials for roadway and 
          facilities maintenance

          North                                                                                                   973-770-5054
          Central                                                                                                732-308-4089
          South                                                                                                  856-486-6691

REGIONAL SERVICES
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RIGHT OF WAY
          North                                                                                                   973-770-5077
          Central                                                                                                732-308-4038
          South                                                                                                  856-486-6622

SERVICE CENTERS/EQUIPMENT REPAIR
          Provides repair and preventive maintenance service to NJDOT
          and other agency vehicles and equipment (based on assigned 
          vehicle service location).

          North 
                     Lafayette Garage                                                                     973-383-3003 or 
                                                                                                                      973-383-3005
                     Lodi Garage                                                                             201-845-7575
                     Netcong Garage                                                                      973-691-4917
                     Newark Garage                                                                       973-648-2725
                     Emergency Wrecker Service ONLY                                        973-691-4917
                         (Before 8 a.m. and after 4:30 p.m.)

          Central
                     Bedminster Garage                                                                 908-234-2130
                     Freehold Garage                                                                     732-308-4113
                     Lakewood Garage                                                                   732-942-2700
                     Woodbridge Garage                                                                732-738-3206

          South
                     Cherry Hill Garage                                                                   856-795-4748
                     Mays Landing Garage                                                             609-625-8284
                     Vineland Garage                                                                      856-696-6805

TRAFFIC SIGNAL REPAIR
          North                                                                                                   201-797-0300
          Central                                                                                               732-308-4086
          South                                                                                                  856-486-6630

TRAFFIC SIGNS, SIGNALS AND SAFETY (Traffi c Engineering)
          North                                                                                                   973-877-1559
          Central                                                                                                732-409-3260
          South                                                                                                  609-530-2641 or
                                                                                                                      609-530-2643



                                                                           
TRAFFIC OPERATIONS 
          Responsible for coordinating construction and maintenance
          projects to minimize traffi c impacts; operation of Variable 
          Message Signs (VMS) and Highway Advisory Radio (HAR) 
          on State roads; operating the Emergency Service Patrols 
          coordinating Statewide Incident Management efforts and
          Division Offi ce.

          Operation of Route 29 Tunnel                                                            609-530-4690
          North                                                                                                   201-797-7076
          South                                                                                                  856-486-6610

REGIONAL SERVICES
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TITLE                                                      UNIT                                     PHONE/RESOURCE

Access Management Code                   Engineering Documents       609-530-5587       
(driveway, street regulations)
     1992
                     

Accident Data                                        Safety Programs                  609-530-8089  
(accident rates, locations, statistics,                                                      
and vehicular accidents)                                                                        
                                                   

                                                                             

Aeronautics Newsletter                        Aeronautics                           609-530-2915
     monthly

Aeronautical (state) Chart                    Aeronautics                           609-530-2900
     2001
                                                     

Affi rmative Action Plans                      Affi rmative Action                  609-530-2937
(Dept. of Personnel & FHWA)                 
     annual

Aircraft Accident Procedures              Aeronautics                           609-530-2908
     1984        
                                                     

Airport Directory (NJ 1998)                  Aeronautics                           609-530-2900        
     

Bicycle Compatible Roadways           Bicycle & Pedestrian            609-530-6551
Planning & Design Guidelines             Programs
     1996                                                   

Bicycling Information (NJ)                   Bicycle & Pedestrian            609-530-6551
     2000                                                   Programs

Bicycle Manual (NJ)                              Bicycle & Pedestrian            609-530-6551
     2003                                                   Programs                              

PUBLICATIONS
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TITLE                                                      UNIT                                     PHONE/RESOURCE

Bicycle Safety Fun Book                      Bicycle & Pedestrian            609-530-6551
                                                                Programs

Bicycle Trails in NJ                               Bicycle & Pedestrian            609-530-6551
     2001                                                   Programs

Bid Price Report for Standard            Engineering Documents       609-530-5587
Items                                  
     annual

Bike 101 Bicycle Safety Basics            Bicycle & Pedestrian            609-530-6551
                                                                Programs

Capital Program                                    Capital Program                   609-530-8069
                                                                Development
                     
                                
Checkpoints NJDOT Directory           Communications                  609-530-2127
     2003

                                           
Code of Ethics                                       Appeals & Hearings              609-530-3785

Construction Plans                               Engineering Documents       609-530-5587
(completed projects)

Design Manual, Bridges and               Engineering Documents       609-530-5587
Structures                                              

Design Manual, Roadway                     Engineering Documents       609-530-5587
                     

DOT TOT Pamphlets                             DOT TOT                              609-530-6590

PUBLICATIONS
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TITLE                                                      UNIT                                     PHONE/RESOURCE

Electrical Materials Specifi cations      Engineering Documents       609-530-5587

Engineering Baseline Documents       Engineering Documents       609-530-5587
  Specifi cations
  Constructions Details
  Sample Plans
  Design Manuals
  Baseline Document Change Announcement
  Corrective Action Notices (CAN)
  Quality Improvement Advisory (QIA)
  (Available on NJDOT Web site at
   www.state.nj.us/transportation/cpm)                          

Expenditures                                        Transportation Data              Available on NJDOT
(Capital and Operating)                           Technology                           Bulletin Board and
                                                                                                              Web site                 

Fact Book                                               Communications                  609-530-2127
     2003

Federal Aid Policy Guide                     Programming & Monitoring  609-530-2579
     1992        

Financial/Fiscal Statistics                    Transportation Data              Available on NJDOT
     1997                                                   Technology                           Bulletin Board and  
                                                                                                              Web site
     
     
From A to Z by Bike                              Bicycle & Pedestrian            609-530-6551
                                                                Programs

General Design Criteria for                  Engineering Documents       609-530-5587
Overhead Cantilever Sign Support
Structures   

PUBLICATIONS
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TITLE                                                      UNIT                                     PHONE/RESOURCE

Incident Management Brochure          Traffi c Operations                 609-530-4690 
                                                                                                              201-797-7076 North
                                                                                                              856-486-6610 South

How Property is Purchased for            Right of Way  
Highways and Public Transit               Mt. Arlington                         973-770-5077
Projects                                                 Freehold                               732-308-4038
      1992                                                  Cherry Hill                             856-486-6622

Insurance Company Code                    Transportation Data              Available on NJDOT
Lookup                                                   Development                        Bulletin Board and  
     quarterly                                                                                           Web site

Local Names, Municipalities               Communications                  609-530-2127
and Counties in New Jersey
     2002                   

Managing Transportation in Your        Local Transportation            609-530-2884 
Community: A Municipal Handbook    Planning
     1992

Motor Fuel Consumption                     Division of Accounting          Available on NJDOT
     monthly                                              and Auditing                         Bulletin Board and
                                                                                                              Web site

Motor Vehicle Publications                  Motor Vehicle Commission   888-486-3339 or
     ATV Manual                                                                                     609-292-6500
     Bicycle Manual
     CDL Manual
     MOPED Manual
     Motorcycle Manual
     NJ Driver Manual
     Snowmobile Manual

PUBLICATIONS
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TITLE                                                      UNIT                                     PHONE/RESOURCE

New Jersey Long-Range                      Statewide Planning              609-530-2884
Transportation Plan
Transportation Choices 2025
     2001
     

NJDOT Procedures Manual                  Engineering Documents       609-530-5587

NJDOT Disadvantaged Business        Civil Rights                           609-530-3009
Enterprise Directory 
     monthly   

Pedestrian Compatible Planning        Bicycle & Pedestrian            609-530-6551
and Design Guidelines                         Programs 
     1996                   

Regulations Governing                       Freight Services                   609-530-8031
Transportation of Hazardous 
Materials     

Right of Way plans                                Engineering Documents       609-530-5587
(completed projects)

Roadway Mileage (by functional           Transportation Data              609-530-3510
classifi cation and governmental              Development                        
jurisdiction)                                                                                            
     2001

Sample Plans                                        Engineering Documents       609-530-5587

Soil Erosion & Sediment                      Engineering Documents       609-530-5587
Control Standards
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TITLE                                                      UNIT                                     PHONE/RESOURCE

Speed                                                     Transportation Data              Available on NJDOT
(from Weigh In Motion sites)                   Development                        Bulletin Board and   
 monthly                                                                                                 Web site

Standard Electrical Detail                    Engineering Documents       609-530-5587       

Standard Inputs for Standard              Engineering Documents       609-530-5587
Specifi cations                 

Standard Roadway Construction        Engineering Documents       609-530-5587
Traffi c Control - Bridge 
Construction Details                 
                      

Standard Pay Item List                         Engineering Documents       609-530-5587

Standard Specifi cations for Road       Engineering Documents       609-530-5587
& Bridge Construction

State Highway Access                         Engineering Documents       609-530-5587
Management Code

Statewide Transportation                     Capital Program                   609-530-8069
Improvement Program (STIP)              Development           

Straight Line Diagrams                         Transportation Data              609-530-3510
     annual                                                Development                        Also available on   
                                                                                                                                    NJDOT Web site
                                                                                                              and CD ROM

Traffi c Characteristics                          Transportation Data              Available on NJDOT
(traffi c speed, volumes, truck                  Development                        Web site
weights)                                                                                    

PUBLICATIONS
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TITLE                                                      UNIT                                     PHONE/RESOURCE

Transporter                                           Communications                  609-530-2127
(newsletter for NJDOT employees 
 and retirees)
     monthly

Your rights and benefi ts if                   Right of Way 
you must move                                      Mt. Arlington                         973-770-5077
     2000                                                   Freehold                               732-308-4038
                                                                Cherry Hill                            856-486-6622
     

PUBLICATIONS



TRANSPORTATION AGENCIES

61

Burlington County Bridge Commission
     Bridge Plaza
     1300 Route 73 North
     Palmyra, NJ 08065

     General Information                                                            856-829-1900
     
Cape May County Bridge Commission
     153 Crest Haven Road
     Cape May Court House, NJ 08210

     General Information                                                            609-465-7806

Delaware River and Bay Authority
     PO Box 71 
     New Castle, DE 19720

     General Information                                                            302-571-6303
     Reservations and fees for ferry                                           800-643-3779
     www.drba.net & www.capemay-lewesferry.com 
     
Delaware River Joint Toll Bridge Commission
     Administration Building
     110 Wood Street
     Morrisville, PA 19067

     General Information                                                            215-295-5061
     
Delaware River Port Authority
     One Port Center
     2 Riverside Drive
     PO Box 1949
     Camden, NJ 08101

     General Information                                                            856-968-2000
     www.drpa.org

New Jersey Highway Authority
     PO Box 5050
     Woodbridge, NJ 07095

     General Information                                                            732-442-8600 
     Current traffi c conditions                                                     732-727-5929 

      www.gspkwy.state.nj.us

Cape May-Lewes
Ferry - Cape May 

to  Delaware

Garden State 
Parkway



TRANSPORTATION AGENCIES
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New Jersey Turnpike Authority
     P.O. Box 1121
     New Brunswick, NJ 08903

     General Information                                                            732-247-0900
     Current traffi c conditions (toll free)                                      800-336-5875
     www.state.nj.us/turnpike

Palisades Interstate Park Commission
     Administration Building
     Bear Mountain, NY 10911

     General Information                                                            845-786-2701
     www.nysparks.com

Port Authority of New York and New Jersey
     225 Park Avenue South                                                                             
      New York, NY 10003                                                

     General Information (bus schedules, PATH train info)        212-564-8484 
     Construction schedules                                                      800-221-9903
     E-ZPass information                                                           800-333-8655 
     www.panynj.gov/index.html
     
South Jersey Port Corporation
     2500 Broadway
     Camden, NJ 08104

     General Information                                                            856-757-4969
     www.southjerseyport.com

South Jersey Transportation Authority
     Farley Service Plaza 
     PO Box 351
     Hammonton, NJ 08037                                                                                       

     General Information                                                            609-965-6060
     www.sjta.com

TRANSCOM
     Newport Financial Center
     111 Pavonia Avenue, 6th Fl.
     Jersey City, NJ 07310

     General Information                                                            201-963-4033
     www.xcm.org

Includes:
George 

Washington
Bridge, Holland

and Lincoln
tunnels.

Atlantic City
Expressway
and Airport
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